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|. BbBepeHue

[.  Introduction

Tasn [Monutmka e npuaoXuma 33  BCUYKM
CNYKUTENN, KOUTO PaboTAT B APYXKECTBATA, YacT oT
rpynata Ha KBC bbarapusa, a umeHHo:

1. OBEAMHEHA Bb/ITAPCKA BAHKA;
OBB6 UHTEPNIN3;
OBbb 3ACTPAXOBATEJIEH EPOKEP;
OBbb ®AKTOPUHT;
OBbb LLEHTBbP MEHNOXMDBHT;
NEHCMOHHOOCUTYPUTENTHA KOMNAHMA
Obb

ouewnN

This Policy is applicable to all employees, working for
one of KBC Bulgaria’s entities, meaning:

UNITED BULGARIAN BANK

UBB INTERLEASE

UBB INSURANCE BROKER

UBB FACTORING

UBB CENTRE MANAGEMENT
PENSION INSURANCE COMPANY UBB

ok, wWwNE

Opyxecteata Ha KBC bbarapua  ovaksaT
CAYKUTENIUTE UM U [OrOBOPHUTE MapTHbOPM A3
CNasBaT [OrOBOPHUTE OTHOLIEHWA, 3a4YUTANKM
NPUHLUNUTE HA NOANHOCT, CbTPYAHUYECTBO MU
pobpocbBecTHocT.  OOWOTO  33ab/XKeHMe  3a
nonaraHe Ha Ab/IXKMMATA rPUXKA € B CbOTBETCTBUE C
OCHOBOMO/IAralWmMTe MOPaAHM 33a4b/IKEHMA 33
nofaBaHe Ha CUFHaAWM 3@ HapyleHuAa npu
OCHOBaTe/IHM CbMHeHuA. lopagy Tasu nNpuynHa,
apyxecrteata, vyact ot KBC bbarapma xenaat ga
Cb3434aT M HAaCbpYyaT KOPNopaTUBHA KY/Typa, KOATO
Ceé OCHOBABa Ha YECTHOCT M OTKPWUTOCT, KbAETO
BCAKO /INLE LWe MMa Bb3MOXKHOCT A3 CUTHa/AIM3Mpa
BbB Bb3MOXHO Hal-paHHa ¢as3a 3a NOTEHLMANHU
HapyLLeHMs, KOUTO MoraT Aa AoBegaTt A0 GUHAHCOB
WAM penyTaunoHeH puck, 6e3 npuTecHeHWs oT
CaHKUMM M LWe ce rapaHTMpa CnpaBeasnBo
OTHOLUEHME, KAaTO BCUYKU CbMHEHUA

e 6baaT u3cneBaHu.

The entities in KBC Bulgaria expect their employees
and contractual partners to follow the terms of their
contracts in a loyal, cooperative manner and in a good
faith. This general duty of care also encompasses the
basic moral obligation to send a signal if they’ve any
reasonable suspicion that these subjects might
commit a Breach. For this reason, KBC Bulgaria’s
entities want to create and foster a corporate culture
marked by honesty and openness, where any persons
have the opportunity to report potential breaches
that may cause a financial or reputational loss in the
earliest possible stages without fear of any reprisals
and they are assured that they will receive fair
treatment and their concerns will be investigated

properly.

BbTpelwHnTe  KOHTPOAM M npoueaypu  Ha
ApyXecTBaTa, YyacT ot rpynata Ha KBC bbarapua um
HacToAWwaTa npoueaypa ca npeasuaeHn aa
npesoTBPATAT ONUTUTE 33 HapyleHus; Bbnpeku
TOBa AOPU W Hal-J0b6pUTE CUCTEMM 3@ KOHTPOA He
MoraT Aa rapaHTMpat abcontoTHa CUTYPHOCT CpelLLy
HepeaHOCTU. B Tasn Bpb3Ka CMrHA/M3MPAHETO 3a
HapyLlleHUsA e eaHa OT Hal-e(pEKTUBHUTE TEXHUKM,
KOATO Ce  W3Mon3Ba  3a  MNpeBeHUMA U
naeHTMdMUMpaHe Ha  HapyweHua. [opobHa
npouesypa AaBa Bb3MOMXKHOCT Ha CAYXUTENUTE U
[OroBOPHUTE MAPTHLOPWU Ja [AOK/AaABaT cBouTe
NnoJo3peHNA U OCHOBAaTE/IHU CbMHEHUS OTHOCHO
310HamepeHn gelcteuaA, 6e3 npuTecHeHua W
npeaybeaeHocT.

KBC Bulgaria entities’ internal controls and operating
procedures are intended to prevent and discourage
all Breaches; however, even the best system of
controls can’t provide absolute safeguards against
irregularities. In this way, whistleblowing is one of the
effective techniques used for the prevention and
detection of breaches. It mobilizes the employees and
contractual partners to communicate their suspicions
and reasonable doubts to the management about
malicious activities without fear and prejudice.

MonuTMKaTa e OCHOBaHA HA M3UCKBAHMATA, KOWUTO Ca
MHKOPNOPUPaHU B TEKyWwoTo eBponemncko
3aKoHogaTenctso (2019-1937 — AupektmBa Ha EC 3a

This Policy is also based on the requirements
expressed in the latest European legislation
(2019/1937 - EU Directive on the protection of




3almMTa Ha AMLATa, KOUTO AO0KNaABaT HapylUueHWs
Ha npasoto Ha Cblo3a), MexayHapoaHuTe

persons who report breaches of Union law),
international standards, and principles of corporate

CTaHOaQpPTM W NpUHUUNNTE Ha KOOMNepaTtunBHO | governance
ynpasneHue.
Il. Uenn Il. Objectives

Tasu MoanTnka nma 3a Len Aa oyeprae pamkara 3a
[OKnagBaHe npes,  MecTHOTO 3BEHO 3a
npoTUBOAENCTBME HA M3MamuTe B CbOTBETCTBUE 33
BCAKAKBU noA03pUTENIHN nnu HeXenaHu
CbbUTUA/AEMHOCTU, KOUTO Ca MPOTMB 3aKOHa MU
npasuaaTa Ha KOETO 1 Aa e oT Apyxecreata Ha KBC
Bbarapua uam moraT ga vMmaT HebnaronpuaTHO
Bb3AENCTBME BbPXYy OU3HECA MAM penyTaumsTa Ha
apyxecteata. [lpeaBuaeHuTe uUenn Ha Tasu
MonntnKa ca BcMYKKM apyxectea Ha KBC bbarapua
[a ce npuBenaT B MbJHO CbOTBETCTBME C Hal-
HOBOTO 3aKoHogaTenctso Ha EC B Tasu obnact u
3aeaHo C ToBa:

e Jla HacbpyaT Cb3[aBaHETO Ha KynTypa Ha
OTKPUTOCT, OTYETHOCT N MHTErpauus;

e Jla ocurypAaT cpefa Ha BCUYKM vua Aa
JoknagsaT, 6e3 HMKakbB  CTpax oT
HaKa3aHWe, Korato 3HaAT WAW nojo3upar
HapyleHMe Ha HacToAwm wam 6mBelumM
CNYXUTENU WAW OO0rOBOPHU MAaPTHbOPMW,
KOETO MOXKe [a MPUYMHU GUHAHCOB PUCK
WA penyTauuMoOHeH PUCK HA HAKoe OT
nnuyata Ha KBC bbarapusa

e [la ce ocurypu MHGOpMMpaHocT, ocobeHo
cpes,  CAyXuTenute, 3auMHTepecoBaHWUTE
CTPaHW W  [OroBOPHW NapTHbOPMU 33
bYHKUMATA Ha JOKNAABAHE HA HAPYLUEHUSA;

e Jla ce pafe Bb3MOMKHOCT ynpaBUTENHUTE
opraHu aa 6baaT MHGOPMMpPaHM B Hal-
paHeH eTan OTHOCHO HapyleHuATa U Aa
npeanpuemar noaxoaalum AencTens;

e Jla ocurypu CUrypHOCT Ha nogarenuTte Ha
CUrHaAM 32 MOBEPUTENIHOCT U 3alMTa Ha
NEerMTUMMHUTE UM JIMYHU WHTEepecu npu
[OKNafBaHe Ha NoA03pPUTENHU AeAHOCTH;

e [Jla ce rapaHTMpa, 4Ye BCUYKM [AOKNAAM
cbrnacHo Tasu [lonuMTuKa wWwe ocraHat
CTPOro NOBEPUTENTHN N Ye ApyXKecTBaTa Ha
KBC Bbarapua ce  aHraxkupar ga
pasrnexkaat AoKknagu (ako Mma TakuBa),
KOUTO  npeanonaraT  AeNcTBMA  Ha
HaKa3aHWA cpelLly noaaTenmTe Ha CUrHaAun.

This Policy is aimed to provide a Framework for
Whistleblowers to voice their concerns to the Local
Anty-Fraud Unit in Compliance about any suspicious
or undesired events/activities, which are against the
law, or rules of any of KBC Bulgaria’s entities or may
have an adverse impact on the business or goodwill
of one of the entities. The intended objectives of this
Policy are that all of KBC Bulgaria’s entities become
fully compliant with the latest EU legislation in this
area and along this:

e To support a culture of
accountability, and integrity;

e To provide an environment for all persons to
report, without any fear of retaliation, where
they know or suspect a Breach of any current
or former employees or contractual partners
which may cause financial or reputational risk
to any of KBC Bulgaria’s entities;

e To create awareness, especially amongst
employees, stakeholders, and contractual

openness,

partners regarding the whistleblowing
function;

e To enable Management to be informed at an
early stage about breaches and take

appropriate actions;

e To provide assurance to the whistleblowers
about secrecy and protection of their
legitimate personal interests upon the report
of suspicious activities;

e To assure that all reports under this Policy
would remain strictly confidential and that
KBC Bulgaria’s entities are committed to
address reports (if any) that allege acts of
retaliation against the whistleblowers.

. AeduHnuyun

. Definitions

HapyweHue: Bcako gencrene uam besgelicteme BbB
BPBb3Ka C paboTHUA NpoLLec, KOETO HAapyLUAaBa 3aKOH,
npasuna, NpodecuoHanHN CTaHAAPTU, BbLTPELLHK

Breach: means act or omission — in a work-related
context - that violate duties imposed by law,
regulations, professional standards, internal policies,




NOJINTUKKU, NpaBuUia U npoueagypm Ha KOMMNaHUATA
WNN HapylwaBa TAXHATa uen.

rules, and procedures of the company or defeat their
object or purpose

CurHanusupaHe o3HayaBa [OK/NagBaHe (BbTPELIHO
WA BBHLIHO) Ha MEeCTHO 3BeHO 3a bopba ¢
nsmamute B CboTBETCTBME (MM B onpenesneHu
cny4yait, moxe aa 6bae npen HaA30peH opraH) oT
BCAKO /INLLE 33 Pa3KpuBaHe U/Unun nHpopmmnpaHe 3a
HapyLleHue.

Whistleblowing: is a reporting (either internal or
external) to the Local Anti-Fraud Unit in Compliance
(or as the case may be a Supervisor) by any person to
expose and/or inform on a Breach.

Nuue, CUrHaNU3NpaLLo HapyLweHue
(,CurHanusmpaw“) e BCAKO AMLE WAM NPaBHO
obpasyBaHuWe, KOETO [0KNafBa HapyleHWeTo Ha
MECTHOTO 3BeHO 3a 6opba C HapyweHuAaTa B
CvoTBeTCTBME Ha cneaHus JIVHK:
https://integrityline.kbc.com/frontpage.

JInueTo, cMrHann3MpaLLo HapyLleH1e Mma nosnuma
eMHCTBEHO Ha JOoKnagsall. To He W3NbAHABA
OOMbAHUTENHM  GYHKUMM M OelcTBMA MO
pascneaBaHe WAM onpedensHe Ha NoAXoAALM
nocneagally AenNCTBUA, KOMTO ca HeobxoauMmu B
onpeaeneHus cayyan.

Reporting person (“Whistleblower”): any person or
legal entity, who reports the breach to the Local Anti-
Fraud Unit in Compliance via
https://integrityline.kbc.com/frontpage.

The role of a whistleblower would remain to the
extent of reporting only, he will neither be considered
an investigator nor will he determine the appropriate
corrective action that may be required under the
given situation.

MectHO 3BeHO 3a 6opba c wusmamute e
OYHKUMOHMPALLO 3BEHO/PYHKUMA, B pamKuTe Ha
otaen CboTBETCTBUE 33 MNOJlyYyaBaHe U MOHUTOPUHT
Ha CMrHaAM cbrnacHo Tasu MonunTuka.

Local Anti-Fraud Unit: is an operationally
independent Unit established within the Compliance
function for receiving and monitoring concerns raised
by the Whistleblower under this Policy.

[Do6pocbBecTHOCT e BBLTPELHOTO ybexaeHue Ha
nueTo, CUIHaNM3npaLLo HapyLleHwue, ye
[OKNafBaHETO Ha HapyLeHNeTo € OCHOBAaTe/IHO U e
B MHTEpPEC Ha APYXKEeCTBOTO - YacT oT rpynata Ha KBC
— Bbbarapus, 6e3 cbobpaxkeHue 3a IMYHA M3roga u
He Cce O0CHOBaBa Ha J/uyHa obuga. He e
3a4b/IKMTENHO J0O6POCHBECTHOTO AOKNAABaHE A3
OTroBapA Ha AeNCTBUTENIHOTO NOJIOXKEHME.

Good Faith is the sincere belief of the Whistleblower
that the content of the report on a Breach is true and
made in the interest of KBC Bulgaria’s entities,
without consideration of personal benefit and not
based on personal grudges. However, it is not
necessary that a report made in good faith proves to
be true

HakasaHue O3Ha4aBa BCEKU aKT Ha
OMCKPMMWHAUMA,  Bb3mesgue  WAM  TOPMO3,
npeanpver AWPEKTHO WA WHOMPEKTHO cpelly
/ML, CUTHAIM3MPAO HapyLLIEHMETO.

Retaliation: means any act of discrimination,
revenge, or harassment directly or indirectly taken
against a whistleblower, by any person, for reporting
the Breach.

3aKpuna ca BCUYKM PasyMHU CTbMKK, KOWUTO ce
npeanpuMemat oT APY)KecTBaTa, YacT OT rpynaTta Ha
KCB - bvarapus, 3a Aa ocUrypar
KOHOMAEHLMANHOCT HA JIMLETO, CUIHAN3MPaLLO
HapyLEHMETO, KAaKTO U Aa rapaHTMpaT 3alimTa my oT
HakasaHuA U GUHaHCOBU 3arybu.

Protection: means all reasonable steps taken by KBC
Bulgaria’s entities to ensure confidentiality of the
whistleblower’s name as well as measures enforced
to protect whistleblowers from retaliation and
financial losses.

B KOHTeKcTa Ha paboTHMA npouec O3HayaBa
TEeKyWa WANW MMWHana paboTa WAM  [OrOBOPHM
[eNHOCTH, CBbP3aHM C APYKECTBa, 4acT OT rpyna Ha
KBC — bBbarapua, 4pe3 KOMTO He3aBUCMMO OT
npupoaaTa Ha Te3n AeMHOCT, iMuaTa ca Noay4mImn
nHbOpMaUMA UAK MmoraT Za NPeTbpnAT CaHKUMK OT
HEWHOTO AOKNaZBaHe.

Work-related context: means current or past work or
contractual activities within KBC Bulgaria’s entities
through which, irrespective of the nature of those
activities, persons acquire information on breaches
and within which those persons could suffer
retaliation if they report such information.

IV. O6bxsar

IV. Scope

MNepcoHaneH o6xaar:

Personal Scope



https://integrityline.kbc.com/frontpage
https://integrityline.kbc.com/frontpage

Tasm Monntuka ce npwnara 32  /Mua,

CUTHANM3UPALWM 33 HaApyWweHusa, CBbP3aHU C

paboTHMA NpoLEeC, BKIOUYMTENHO CAEAHOTO:

* uua Ha TpyAos [0rosop
camoocUrypasaLim ce Amua;

®  aKUMOHEpM M NMua, NPUHALNEKAWM KbM

nnn

aAMUHUCTPATUBHUA, YNPaBUTENHUA WUAN
Haf30pHMA OpraH, BKAYUTENHO AMULa,
HeHaToBapeHu C U3MbAHUTENTHU

PBbKOBOAHM GYHKLMW, KAaKTO U NAaTEHU UK
HennaTeHW CTaXKaHTy;

e BCWYKM nnua, paboTelln nogd Haazopa U
PbKOBOACTBOTO Ha U3MbAHUTENN,
noAn3NbAHUTENN N AOCTaBUYNLIN.

This Policy applies to whistleblowers who acquired
information on breaches in a work-related context
including, at least, the following:

e persons having the status of employees or
self-employed status;

e shareholders and persons belonging to the
administrative, management, or supervisory
body, including non-executive members, as
well as volunteers and paid or unpaid
trainees;

e any persons working under the supervision
and direction of contractors, subcontractors,
and suppliers.

Tasu TlloAnTmka ce npunara M 32  Anua,
CUTHANM3NPALLM HapPYLUEHUA, KOUTO Ca MOAYyYUn
MHPopmauMa 3a Tesn HapyleHua Mo Bpeme Ha
TPYAOBO MNPABOOTHOLLEHME, KOETO € MpeKpaTeHo
M/ BCE OLLLE He e 3an04YHano, B CAy4auTe, B KOUTO
MHbOpMaUMATa e NoJlyYyeHa Nno Bpeme Ha npoueca
33 HaemaHe Ha paboTta WAM nNpensoroBOpHU
OTHOLUEeHMA.
MepKuTe 3a 3akpuaa Ha Auua, CUrHaAAU3MpPALLK
HapyLleHuA ce NpuaaraT u 3a:
e TpetTM Auua, CBbp3aHM C  JINLETO,
CUTHANM3UPALLO HapyLeHMe, KOeTO MOXKe
03 NpeTbpnu HebnaronpuaATHU nocaeanum
B paboTeH KOHTEKCT, KaTo Ko/jern wau
POAHUHY;
®  OPUANYECKUTE NMLA, KOUTO SINLLETO, KOETO
CUTHANM3UpPa HapYLWEHUETO NpPUTEXKaBaA,
paboTK 3a UK e CBBP3aHO MO KaKbBTO U Aa
€ Ha4uH;

This Policy also applies to whistleblowers where
information on breaches is acquired in a work-based
relationship that has ended or persons whose work-
based relationship is yet to begin in cases where
information is acquired during the recruitment
process or other pre-contractual negotiations.

The measures for the protection of whistleblowers
also apply, where relevant, to:

e third persons who are connected with the
whistleblower and who could suffer
retaliation in a work-related context, such as
colleagues or relatives;

e |egal entities that the whistleblower owns,
works for/or are otherwise connected to
within a work-related context;

C noanuceaHeTo Ha TPYAOBMA A0OrOBOP, BCEKU
HOBOHA3Ha4YeH CAYXWUTeN MoTBbp)KAaBa, Ye e
3aMo3HaT CbC CbAbPXKAHMETO U pasnopeabuTte Ha
BbTPELWHNUTE NpPaBMAa U NpoLeaypu, BKAYUTENHO
M HacToALLMTE NpaBua 3a 3aluMTa Ha /iMuaTa, KOUTo
NnoJaBaT CUTHAAM 33 HapylweHus, U LWe cnassaT
CTPUKTHO TEXHUTE U3NCKBaHWA. Konve Ha TpyaoBus
[OrOBOP CbC CAYKWUTENA, MOAMUCAaH M OT ABeTe
CTpaHu, ce nasu B oTaen ,YoBelwkun pecypcn” B
JIMYHO JOCKe Ha HOBOMOCTLMNUAMA.

By signing the employment contract, all newly-
appointed employees confirm that they are familiar
with the contents and regulations of the internal rules
and procedures, including the present Rules for the
protection of whistleblowers, and will strictly comply
with all their requirements. A copy of the
employment contract, signed by both parties is kept
by the Human Resources Management function into
the newcomer’s personal file.

V. MaTtepuaneH obxsat V. Material Scope
Tasm Monntnka nocrass HeobxogumuTe | This Policy lays down common minimum standards
MUWUHUMANHN CTaHA4apTH 3a 3awmTa Ha | for the protection of whistleblowers reporting

CUrHaNM3MpPaLLMTE 3@ HAPYLUEHWUA Ha HOPMATUBHM
aKTOBE WAM BbBTPELWHM MOAUTUKKM, NpaBuaa UAn
npoueaypu. MNpumep 3a NogobHM HapylweHus ca
BK/NHOUYMTE/NIHO, HO HE CamMo: WU3MamMW, AeWHOCTH,

breaches of law or internal policies, rules, and
procedures. Examples of such Breaches include, but
are not limited to, fraud, money laundering, bribery
and corruption, insider trading and other




CBbP3aHM C npaHe Ha napu, noaxkynu w
KOPYMUMOHHWN MPAKTUKK, HEMOPASHO U HEeTUYHO
nosefeHne UM CbMHUTEHU NPAKTUKK, HEBPEXKHO
nosefeHne npu U3MNbAHEHME Ha 3a4b/KEHUA
(ocobeHo BbNpOCK, KOMTO 3acTpallaBaT 4OBEPUETO
M penyTauusaTa Ha KOMMaHWATA KaTo [AoBepeH
[0CTaBUYMK Ha GUHAHCOBM yCayru).

misconducts, immoral or unethical behavior or
malicious practices, negligence of duty (especially
matters that jeopardize the credibility and reputation
of the company as a trusted financial services
provider).

VI. W3BbH 0bxBaTa Ha MoautuKata

VI.  Out of Scope

Tasu MNMonntMKa He e npegHasHayeHa ga NoOCTaBs
nog BbMPOC PUHAHCOBM MAM OU3HEC pelleHus,
B3EeTM OT KOETO 1 Aa e oT gpyxecTteaTa Ha KBC Group
Bbarapua, HUTO BU cnepBano Aa ce M3MOA3BaA 3a
npepasrnexkaaHe Ha Apyrv BbNpocu, KOMTO BeYe ca
6unn pasrnesaHn CbrnacHO Apyrv npoueaypw,
npasuia WAM BbTPelWHM pasnopenbu. Korato
CblLLEeCcTBYBAT crneumMdUyHM BBTPELIHM MOAUTUKK,
npasuna wu/uan npoueaypu 3a cChnpaBsaHe C
HapylleHusa - we ce npunarat Te (Hanp. 6opba c
W3MNMPaAHETO Ha Napu, U3Mamu).

This Policy is not designed to question financial or
business decisions taken by any of the KBC Group
Bulgaria’s entities nor should it be used to reconsider
any other matters which have already been
addressed under other procedures, rules, or internal
regulations. Where specific internal Policies, Rules,
and/or Procedures on the handling of Breaches are
provided - those will apply (e.g. Anti-Money
Laundering, Fraud).

MpuHumMn 1: 3awmTa Ha AMyaTa, KOUTO
CUrHaNu3mupar 3a HapyweHusa (O6WwmM NonoXKeHUA)

Principle 1: Protection of Whistleblowers (General
Conditions)

/lnuata, cuUrHanMsMpal 3a  HapylleHus, Lie
OTroBapAT Ha YCNOBMATA 3a 3alllMTa Cbr1acHO Tasu
MonuTUKa, Npu ycaosue ye:
® Ca MMaau pasymMHM OCHOBAHMA Aa CMATAaT,
ye wuHbopmaumMATa 3a [AOKNaABaHUTE
HapylleHMsas e BApHa KbM MOMEHTA Ha
[OKNa[BaHETO M ue Tasu WHPopmauma
nonaga B obxsarta Ha Ta3u MoAnTUKa; 1
® Cca [AOK/NagBanu BbTPELWHO MM BbHLIHO B
cboTBeTCcTBME C Ta3u [lonuTmka. Tasu
MonuTuKa He 3acAra 3aAb/BKEHMETO 3a
npuemaHe 1 npocsieansaHe Ha aHOHUMHU
CUTHANM 33 HapyLWeHUss, HO aHOHMMHOTO
[OKNaABaHe He ce npeanoynta MU
Hacbpyasa. JlMua, noAasallM aHOHUMHMU
CUTHaNU 3a HapylUeHus, KOUTO
BrnocsneacTesne ca MaeHTUGUUMpPaHU U ca
NoA/I0KeHM Ha HaKasaHue, Llie nonssar
3awuTa, npeasuaeHa B MpuHuumn 2, npwu
yCNoBMe 4e OTroBapAT Ha onpeaeneHuTe
ycnosua.  Jlnuata, KOUTO  [OKnaasart
BbTPELUHO 33 HapyLleHus, Liie OTrOBapAT Ha
YC/10BUATA 3@ 3aLUMTa NPU CbLIUTE YCI0BUA
KaTo nLATa, KOMTO AOKNAABAT BbHLUHO.

Whistleblowers will qualify for protection under this
Policy provided that:

e they had reasonable grounds to believe that
the information on Breaches reported was
true at the time of reporting and that such
information fell within the scope of this Policy
and

e they reported either internally or externally
in accordance with this Policy This Policy does
not affect the duty to accept and follow up on
anonymous reports of breaches however
anonymous reporting is not preferred and
encouraged. Whistleblowers who reported
Breaches anonymously, but who are
subsequently identified and suffer
retaliation, will qualify for the protection
provided for under Principle 2, provided that
they meet the defined conditions. Persons
internally reporting breaches will qualify for
protection under the same conditions as
persons reporting externally.

MpuHUKMN 2: 3aWUTHU MePKU

Principle 2: Protective Measures

KomnaHuaTa npeanpuema Heobxoaumute mMepKM,
3a [a 3abpaHu BCcAKakBa ¢Gopma Ha HakasaHue
cpelly noaaTennTe Ha CUrHaNM (BKAKOYMTENHO

The company takes the necessary measures to
prohibit any form of retaliation against
whistleblowers (including threats and attempts of




3aMni1axv U ONUTK 3a HaKasaHWe), BKAYMTE/IHO, HO
He camo:
® BPEMEHHO OTCTPaHABaHe, NOHMXaBaHe Un
OTKa3 OT MOBULIEHME M OrpaHuMyaBaHe Ha
obyyeHuneTo;
* OTpMUaTeNHA OUEeHKa Ha MnpeAcTaBAHETO
WY OTpULaTeIHa NpenopbKa 3a paboTa;
* HanaraHe nm npunaraHe Ha
AMCUMNAMHApHaA MAPKa, 3abeneskka wuau
[APYro HaKkasaHue;

® npuHyAda, cnnaiwBaHe, TOPMO3,
ANCKPUMUHAUNA nnn Hecnpaseaganseo
OTHOLUEHNE;

e OTKas OT MpenognuceBaHe Ha BpPeEMeHEeH
TPYAOB [OroBOp B MOCTOAHEH, KOraTto
PaboOTHMKBT €  WMMan  OCHOBATE/HMU
OYaKBaHUA, Ye e My bbae npeasioXKeHa
NocToAHHA paboTa;

e OTKa3s OT NOAHOBABaHE WAU NpPeacPOYHO
npeKpaTtsaBaHe Ha CPoYeH TPYA0B AOrOBOP;

® HaHacAHe Ha BpeAa, BKAKYUTENHO 33
penytauuatTa Ha auvueto (ocobeHo B
coumanHuTe Mmeguu) WAM  PUHaAHCOBaA
3aryba, BK/lOUMTENHO 3aryba Ha GU3HecC U
3aryba Ha goxoaum;

® OCTaBsAHE B YEPHU CMNCHLM Bb3 OCHOBA Ha
HedopmasHO nnu oduumanHo
CnopasyMeHne Ha CEeKTOp WAM MHAYCTPUA,
KOETO MOMKe Aa AoBede A0 HEBb3MOMKHOCT
Ha AMUeTo Aa Hamepu paboTa B CekTopa
WA UHAYCTPUATA;

* MpeacpoYHO MPeKpaTaBaHe Wau passansaHe
Ha 40roBOp 3a CTOKMU MW YCAYTL.

OpyKecTBaTa, npunarawy  TasM  MNOJAUTHKA,
rapaHTMpaT, 4e /iMuaTa, CUTHaAM3MpaWwy 3a
HapyweHus, MMaT [OCTbM, crnopes c/ayyas, Ao
MEpKM 33  NoAKpena, No-CMeumanHo Ao

usyepnatenHa W HesaBUcuma uHOpMaLMA U
CbBETM, KOWUTO Ca NIeCHO AOCTbMHWU U 6e3nnaTHu,
OTHOCHO Ha/IMYHWUTE NpoLeaypw, 3alMTaTa cpeLly
HaKasaHMe U npaBaTa, KOMTO MMAT 3acerHaTuTe
nvua.

retaliation) particularly — but not limited to - in the
form of:

e suspension, demotion, or withholding of
promotion and withholding training;

e negative performance assessment or
employment reference;

e imposition or administering of any
disciplinary measure, reprimand, or another
penalty;

e coercion, intimidation, harassment
discrimination, or unfair treatment;

e failure to convert a temporary employment
contract into a permanent one, where the
worker had legitimate expectations that he or
she would be offered permanent
employment;

e failure to renew, or early termination of, a
temporary employment contract;

e harm, including to the person's reputation
(particularly in social media) or financial loss,
including loss of business and loss of income;

e Dblacklisting on the basis of a sector or
industry-wide informal or formal agreement,
which may cause the person not to be able to
find employment in the sector or industry;

e early termination or cancellation of a
contract for goods or services.

The entities ensure that whistleblowers have access,
as appropriate, to support measures, in particular
comprehensive and independent information and
advice, which is easily accessible and free of charge,
on procedures available, on protection against
retaliation, and on the rights of the person concerned.

LpyxecTtBaTta, 4yact ot rpynata Ha KBC Bbarapus,
MOraT Cblo Taka Aa nNpefoCTaBAT Ha /MUaATa,
CUTHAM3MpAWM 3@  HapyweHusa, ¢GUMHAHCOBO
Bb3HArpa*kaeHue uam NoOMOLL, UK APYTN MEPKU 3a
noakpena, BK/HOUYNTESTHO NcUxosiornyecka
noAKpena, CbracHoO BbTpelHuTe npoueaypu. Ako
noaatenaT Ha CUrHan 4YyBCTBa, Ye Ha CBOETO
paboTHO MACTO MOXe Aa Obae MNOANOMKEH Ha
HaKa3aHWe UaM TOpMO3 OT CTPaHa Ha yAnyeHuTe B
HapyLleHne AbXKHOCTHM 1L, Cnes, KaTto e ,,noaan

KBC Bulgaria’s entities may also provide the
whistleblowers the financial reward or assistance and
other support measures, including psychological
support, according to the internal procedures. If the
Whistleblower feels that, at his/her place of posting,
he/she might be subjected to victimization or
harassment by the alleged officials after ,blowing the
whistle”, the management may consider transferring
him/her to another suitable place at his/her request.
However, this assurance is not extended in cases




CUrHan“, pPbKOBOACTBOTO MOXe Jda obmucau
npemMecTsaHeTo My Ha Apyro noaxoAaAulo. Tasu
noakpena obaye He ce paswupsBa B CayvyauTe,
KOraTo e J0Ka3aHo, Ye CUrHa/In3npaHeTo e, 3a Aa ce
YPeasaT /NINYHM OTHOLLEHMA, WAW KOoraTo JINLETO
0buyaiiHO NogaBa OMNMaKBaHMA 33 HECHLUECTBEHM

where it is proved that he/she raised the matters to
settle personal grudges or grievances or where
he/she has been habitually involved in complaining
about petty issues.

npobaemu.
KomnaHuaTta Hanara nopxogAawm mepku (Hanp. | The company draws appropriate consequences (e.g.
OVCUMNAVHAPHM  OeNCTBUA,  rparkaaHckm  wam | disciplinary action, civil or criminal complaint)
HakasaTe/IHW Kanbwu) cbrnacHo BbTpewHuTe | according to the internal procedures towards any
npoueaypu cnpamo BcAKo  du3smyecko uam | natural or legal persons that:
IOPUANYECKO NnLLe, KOeTO: ¢ hinder or attempt to hinder reporting;

e Bb3NPEnATcTBA WM Cce onNuTBa  Aa e retaliate against whistleblowers;

Bb3MPENATCTBa AOKNALBAHETO;
* Mpwuaara penpecun cpelly nogatenute Ha
CUTHanNu;
* 3aBeX4a Ha HEOCHOBATE/IHW CbAebHU aena
CpeLLy Mua, CUTHaNM3MpPaALLM HEPEOHOCTH;
° HapylwaBa 33a4b/IKEHNETO 33 3ana3BaHe Ha
NOBEPUTE/IHOCTTa Ha CaMOJIMYHOCTTA Ha
nogatenuTe Ha CUTHaAW.
Cnyxutennte Ha topuamydeckuTe amua, Yact ot KBC
Bbarapua, TpaAbBa pga ce  Bb3gbpNKAT  OT
3noynoTtpeba ¢ npoueaypaTa 3a AOKNaZABaHE U MO
TO3M HAYUMH YMWULUJIEHO O3 HaBpexpaaT Ha Apyr
cnyxuten. Korato nocnegsawo pascaensaHe
pasKkpue, Ye MMa OCHOBaAHMA Aa ce [OOKaXKe, 4ye
06BMHeHUATA ca 6unm OTnpaBeHn CbC
310HAMEPEHU WU  KJIEBETHUYECKU HaAMepeHUs,
moraTt fa 6baaT NPUNOKEHM NOAXOAAWM CaAHKLMU
(Te moraT Aa BKAOYBAT YBOJHEHWME, KOraTo e
OnpaBAaHoO B CbOTBETCTBME C BbTPELUHUTE NPaBuaa
N MPUNOKMMOTO 3aKOHOAATE/CTBO).

e bring vexatious proceedings against
whistleblowers;

e breach the duty of maintaining the
confidentiality = of the identity of

whistleblowers.

Employees of the entities part of KBC Bulgaria must
refrain from abusing the reporting procedure and
thereby deliberately harming another employee.
Where subsequent investigation reveals that it can be
proven that the accusations were made with
malicious or slanderous intent, appropriate sanctions
may apply (these may extend to dismissal for cause,
where justified in accordance with the internal rules
and applicable legislation).

MpuHumn 3: 3awmTa Ha 3acerHaTuTe amMua

Principle 3: Protection of Persons concerned

KomnaHuATa rapaHTUpa, 4Ye 3acerHatuTte Auua ca
3alUUTEHN MO HAYMH, KOMTO noaabpyka OGanaHc
MeXKAy MHTepecuTe M MpasBaTa Ha pPas/IndyHUTE
3aMHTEPECOBaHU CTPaHM (BKAKYUTENHO NPaBOTO Ha
KOMnaHuMaTa [a pascneaBa  HapylleHUEeTo).
CboTBEeTHOTO OPYKecTso rapaHTupa, ye
3acerHatute uua ce MOA3BaT HaNb/AHO OT
OCHOBHMTE CM nMpaBa KaTo  CnNpaBen/nMBO
OTHOLWEHMe, NpPaBO Ha 3aWmTa (BKAKOYMUTENHO
npaBoTO A3 6bAaT U3CAYLIAHW M NPABOTO Ha A0CTbN
00 TAXHOTO [0CMe), KaKTo M npesymnuuaTa 3a
HEeBMHOBHOCT. MecTHOTO 3BeHO 3a 6opba ¢
nsmamute B otaen CbOTBETCTBME rapaHTMpa, ye
CaMOJIMYHOCTTAa Ha TaAKoOBa /iMUE € 3alMUTeHa,
[OKaTo NpoAb/XKaBaT pasciesBaHMATa BbB BPb3Ka
CbC CMrHana. 3almrtata Ha CaMOJIMYHOCTTA Ha

The company guarantees that the persons concerned
are protected in a way to keep a balance between the
interests and rights of the various parties affected
(incl. the right of the company to investigate the
breach). The respective company ensures that
persons concerned fully enjoy their fundamental
rights such as fair treatment, rights of defense (incl.
the right to be heard and the right to access their file)
as well as the presumption of innocence. The Local
Anti-Fraud Unit in Compliance ensures that the
identity of such a person is protected for as long as
investigations triggered by the report are ongoing.
The protection of the identity of whistleblowers also
applies to the protection of the identity of the
persons concerned. The persons concerned are
entitled to information (the name of the data




MUaTa, CUrHaM3NpPaLLM 33 HepPeaHOCTH, ce OTHacA
M 33 33WMTaTa Ha CaMOJIMYHOCTTA Ha 3acerHatuTe
Avua.  3acerHatute  AMua@  MMAT  NpaBoO  Ha
nHbopmauusa (Mme Ha cybekta 3a obpaboTka Ha
OaHHM, KaKBO € OCHOBAHMETO 3a NoA03PEeHne, Kou
ca noJsiyyaTennTe Ha Tasu MHPopmauUMA) U CbLLO
Taka MMaT MpaBO Ha AOCTbM, KOpUTrMpaHe W
npemaxsaHe Ha WHOpmaLMA, CBbp3aHa C TAX,
KOATO € HenbJHa WAM HEeTOYHa, CbFNacHO
npaBuaaTa 3a 3alMTa Ha JIMYHWUTE AaHHU. Tesu
npaBa He AaBaT MPaBO Ha 3acerHaTuTe Auua A3

npaBAT KonuA Ha  OOKYMEHTU nwin  4apyru
maTtepunanm, CBbpP3aHU C pa3cnenBaHeETo,
KOHCTaTaumnunTe n npegnpunetute MepKW.

yl'lpa)KHFIBaHETO Ha Te3n npaBa MOXe [Oa 6b,ﬂ,e
OT/I0XKEHO, 3a Ada ce nsberHe BBb3NpPenATCTBaHE Ha
pa3cnenBaHeTo, Uan orpaHMYeHo, 3a Aa Ce 3alUNTAT
npasaTa Ha Apyrute y4yacTHUumM. PeweHueTto ganu
TE3N MNpaBa TpHGBa Aa 6'bﬂ,aT OrpaHn4YeHn nnn He
e ce B3ema 3a BCeEKU oTaeNneH cnyqai/'l.

processing entity, what is the basis of suspicion, who
the recipients of this information are) and is also
entitled to access, correct, and remove information
related to himself/herself that is incomplete or
incorrect, according to the personal data protection
rules. These rights do not entitle the persons
concerned to make copies of documents or other
material related to the investigation, the findings, and
the measures taken. The exercise of these rights may
be postponed to avoid hampering the investigation or
restricted in order to safeguard the rights of others
involved. The decision on whether or not these rights
should be restricted will be made on a case-by-case
basis.

MpuHuun 4:KaHanu n npoueaypa 3a AOKNaaBaHe

Principle 4: Reporting Channels and Procedure

MHPopmauma 3a HapylweHua MoXKe Ja bbae
[OK/aABaHa Ypes pas/IMYHM KaHa/M 3a AOKNa4BaHe
(BbTPEWHN WA BBHIWHKM) B CbOTBETCTBME C
npoueaypvte, npeasuAaeHn B Tasu [lonuTHKa.
BcAKO ApysKecTBO HacbpyaBa AOK/IaABaHETO uypes
BbTPEWHM KaHanu 3a [AOKNafBaHe, npeau ga ce
[OOK/MaABa 4pe3 BbHIWHKM KaHanu 3a AoKnadsaHe,
KbAETO HapyLeHWETO MoKe Aa 6bae agpecnpaHo
epeKTMBHO BbTPEWHO W Korato nogatenvTte Ha
CUIHANM CYMTAT, Ye HAMa PUCK OT penpecuu.
Opyxecteata Ha KBC bBbarapua cb3gagoxa
cneumaneH yebcait
https://integrityline.kbc.com/frontpage 3a uenute
Ha noJaBaHeTO Ha HepedHOCTU. TO3M KaHan u
npoueaypa 3a AoK/faABaHe NO3BOABAT Ha NMLATa,
onpeaeneHn B obxsaTa Ha Tasn MOAUTMKA, Aa
[OKNaaBaT nHbopmauma 3a HapyweHusa. KaHanute
3a loKNnagBaHe TpsAbBa Aa ce yNpaBiABaT BbTPELLHO
OT MeCTHOTO 3BeHO 3a 6opba ¢ w3mamuTe,
onpeaeneHo 3a Tasu uen. [lpoueaypata 3a
nojaBaHe Ha CWUrHaAM 3a [OKNajBaHe Ha
HapyLleHWs 1 33 NocaeABallM AeNCTBMA BKIOYBA:
® KaHan 3a TMoJlyyaBaHe Ha CWUrHanuTe,
Cb3JaAeH M YyNPaBAABaH Mo CUTYPEH HauuH,
KOWMTO rapaHTMpa, Ye NOBEepUTENHOCTTA Ha
CaMOJIMYHOCTTA Ha MoJaTens Ha CUrHana u

BCAKa TpeTa CTpaHa, CoMeHaTa B CUrHana,
€ 3alMTeHa 1 e NpefoTBPaTeH AOCTbMNLT OT

CTPaHa Ha HeYMbAHOMOLLEHU CNYKUTENM;

Information on Breaches can be reported through
various reporting channels (either internal or
external) according to the procedures provided in this
Policy. Each entity encourages reporting via internal
reporting channels before reporting through external
reporting channels, where the breach can be
addressed  effectively internally and where
whistleblowers consider that there is no risk of
retaliation. The KBC Bulgaria entities established for
the purpose of whistleblowing a dedicated website
https://integrityline.kbc.com/frontpage.

This reporting channel and procedure enable persons
defined under the scope of this policy to report
information on breaches. Reporting channels are to
be operated internally by the Local Anti-Fraud Unit
designated for that purpose. The whistleblowing
procedure for reporting breaches and for follow-up
includes:

e channel for receiving the reports designed,
established, and operated in a secure manner
that ensures that the confidentiality of the
whistleblower’s identity and any third party
mentioned in the report is protected, and
prevents access by non-authorized staff
members;

e channel for receiving the reports enables the
durable storage of information to allow
further investigations to be carried out;
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® KaHaNbT 3a NoJsiydaBaHe Ha CUTHannTe AaBa
Bb3MOXHOCT 3a TpaﬁHO CbXpaHeHUe Ha

MHpopMaumaTa, KoeTo no3Bo/ABa
M3BbPLIBAHETO Ha AOMBAHUTENHN
pascnengaHus;

* MOTBbPKAEHME Ha nogarens 3a
NoJly4aBaHETO Ha CMrHana B pamkuTe Ha 7
AHY;

*  Cb34aLeHOTO 3BeHO 3a bopba c M3mamute e
HaTOBapeHo 3a 6e3npucTpacTHo
npocnegABaHe Ha CUIHaAWTE, CbLLOTO

3BEHO MOJlyYaBa CUrHaAWUTE U MOAAbPIKa
KOMYHMKaLMA C noJaTensa Ha CUrHana U ako
e HeobxoAMMO, MCKa AONbAHUTENHA
MHbOPMaUMA OT NogaTens Ha cUrHana u my
npefocTaBa obpaTHa BPb3Ka;

* HaA/NeXXHO npocneasBaHe OT CTpaHa Ha
MEeCTHOTO 3BeHO 3a 6bopba ¢ u3mamuTe;

e BpemeBa pamMKa 3a npeaocTaBAHE Ha
obpaTHa Bpb3Ka, KOATO He Hagsuwaga 3
meceua oT NOTBBbPXKAEHNETO 3a
nosiyyasaHe uau;

* 33Ab/XKeHue 3a cbobuiaBaHe Ha nogartens
Ha CMrHana 3a KpalHua pesynTtat oT
pascnefBaHUATa;

*  334bAXeHWe 33 CBOeBPeMEeHHO npedasaHe
Ha WHPopmauMATa, CbabpNKalla ce B
OOKNafia, Ha KOMMNEeTEHTHUTE OpraHu 3a no-
HaTaTbLHO pascnenBaHe CbriacHo
CbOTBETHOTO 3aKOHOAATEe/CTBO.

KaHanbT 3a AoOKnagsaHe, MO3BOAABALL MUCMEHO
WAW YCTHO AOKnagsaHe (Mav wm ABeTe), Cbllo e
NPOEKTUPaH, YCTaHOBEH U ynpaBAsBaH No cuUrypeH
HauMH, KOMTO rapaHTUpa, Ye NOoBepUTENHOCTTa Ha
CaMO/IMYHOCTTA Ha MoJaTens Ha CUrHaa M BCAKa
TpeTa CTpaHa, CnoMeHaTa B A0K/1aAa, € 3almTeHa 1
npegotspatABa  A4OCTbMa OT  CTpaHa  Ha
Heymb/AHOMOLLEHN CAYXKUTENN. YcTHOTO
AOK/MaABaHe e Bb3MOXKHO Mo TesedoHa MM uypes
APpYrM CUCTEeMM 3a NacoBM CbOBLLEHUA U, MpU
MOWCKBaHe OT /MLUETO, MOAano CWUrHaa, 4pes
dur3mMYecKa cpellla CbC CreumnanHo nuLe B pamkute
Ha pasymeH cpok. OtopusmpaHo nuue, cnep,
Haf/eskHa OLUeHKa, MOXe Ja  pewu, ye
OOKNaaBaHOTO HapyLleHne e oyeBUAHO
He3HaYUTEe/IHO U He M3UCKBA AOMbAHUTENHM
nocnensally OencTBMA, OCBEH MNPUKAOYBAHE Ha
npoueaypara. B TakbB c/ly4alt KOMNETEHTHOTO NLLE
yBeAOMABa MNOAA/MA CUTHAN 3a peleHueTo W
MOTUBUTE KbM Hero. CbLMAT NOAX04 MosKe Aa 6bae
cnefiBaH B C/ly4alt Ha NOBTAPALLM CE CUTHaMM,

KOMTO He CbAbpsKaT 3HaYnMMa HoBa MHbopMaLMsA 33

e acknowledgment of receipt of the report to
the whistleblower within 7 days of that
receipt;

e the dedicated impartial Anti-Fraud Unit is
competent for following up on the reports,
the same Unit receives the reports and
maintains  communication  with  the
whistleblower and, if necessary, asks for
further information from and provides
feedback to the whistleblower;

e diligent follow-up by the Local Anti-Fraud
Unit;

e a timeframe to provide feedback, not
exceeding 3 months from the
acknowledgment of receipt or;

e obligation to communicate to the

whistleblower the final outcome of
investigations triggered by the report;
e obligation to transmit in due time the

information contained in the report to
competent authorities for further
investigation according to the relevant
legislation.

The reporting channel enabling written or oral
reporting (or both) is also designed, established, and
operated in a secure manner that ensures that the
confidentiality of the whistleblower identity and any
third party mentioned in the report is protected, and
prevents access by non-authorized staff members.
Oral reporting is possible by telephone or through
other voice messaging systems, and, upon request by
the whistleblower, through a physical meeting with
dedicated person within a reasonable timeframe.
Dedicated person, after having duly assessed the
matter, can decide that a reported breach is clearly
minor and does not require further follow-up, other
than closure of the procedure. In such a case, the
competent person notifies the whistleblower of the
decision and the reasons therefor. The same
approach can be followed in case of repetitive reports
which do not contain any meaningful new
information on breaches compared to a past reportin
respect of which the relevant procedures were
concluded, wunless new circumstancesjustify a
different  follow-up. Dedicated person who
hasreceived a report but does not have the
competence to address the reported breach
transmits it to the Local Anti-Fraud Unit in
Compliance Directorate, within a reasonable time, in
a secure manner, which then should make a decision
in regards to taking the necessary follow-up actions.
If a report on a breach is received through channels




HapyLWeHMA B CPaBHEHWE C MMHAAN CUTHAAK, NO
OTHOLLEHME HA KOMTO ca NPUKIYNAN CbOTBETHUTE
npoueaypu, OCBEH aKo HoBUTe ObBCTOATENCTBA He
onpasAaBaT pPas3/MYHM MocCnegBaliy  AenCTBUA.
OTOpM3MpPaHOTO NMLLEe, KOETO € NOAYYMUIO CUTHAN,
HO HAMa KOMMETEHTHOCTTa Ja Ce ChpasBu CbC
CbObLLEHOTO HApyLleHMe, Fo NpeaaBa Ha MeCcTHOTO
3BeHO 3a 6opba ¢ usmamute B CbOTBETCTBME B
pPamMKWUTE Ha pa3yMeH CPOK MO CUTYPEH HauyMH, KOETO
cnepn ToBa TpAbBa Aa B3eme pelleHWe OTHOCHO
npeanpMeMaHeTo Ha HeobxoaMmuTe nocsiezBalum
[encTBuA. AKO CUTHANBT 3@ HapyLleHMe e NoyYeH
No KaHanu, pPas/IMyHU OT KaHasa 3a AOK/A3a[BaHe,
WAN OT CAYXKUTENUTe, PasIM4yHU OT Te3u, KOWUTO
OTroBapAT 3a o06paboTKaTa Ha CUrHaAMTe, Ha
CNYKUTENNTE, KOUTO FO NoJIy4YaBaT, e 3abpaHeHo a3
pPa3KpMBAT KaKBaTo M Aa e MHPopmauma, KOATO
MOXKe [a ngeHTnduumpa nogaTtensa Ha CUrHaa Uam
CbOTBETHOTO /INLUE, W Te He3abaBHO npenpawat
OoKnaga 6e3 moguduKaumsa Ha TO3M  MMeENn:
concerns@ubb.bg 3a nocneaBawo pelweHue.
Opyxecteata Ha KBC bBvarapua onpegenat
CNY¥KUTENU, OTFOBOPHM 33 06paboTKaTa Ha cUrHanu,
no-crnewmMasnHo 3a:
* MO/y4YyaBaHe U NpocaeaABaHe HA CUTHAM 33
HapyLleHue;
* poBexgaHe Ha
HapyLleHMeTo;
°* MoAAbprKAHe Ha KOHTAKT C nojaTensa Ha
CUTHana c uen npegoctaBsaHe Ha obpaTHa
BPpb3Ka M M3MCKBAHE HA [AOMbJAHUTENHA
WHbOpPMaums, KoraTo e Heobxogumo.
TakuBa 4YneHOBe Ha MepcoHana nonyyasat
cneumanHo obyyeHue 33 uUeAUTe Ha
o6paboTkaTa Ha CUrHa/M 3a HapyLlleHwuA.
OpyKectaTa Ha KBC Bbarapua nybamkysaTt
Ha cBouTe yebcaliToBe B OTAENEH, IECHO
pa3no3HaBaem W AOCTbMEH pasgen Hai-
MaJIKo cnepHaTta MHpopmauma:
e yCNOBMATA 3a MOJy4YaBaHe Ha 3awWuTa Mo
HacToAwaTa NonnTnKa;
®  [aHHWUTE 3@ KOHTAKT 3@ BbHLUHUTE KaHaau
3a OOKNaaBaHe, no-crnewmanHo
€NEeKTPOHHUTE U MOLLEHCKUTE ajpecw,
TenedOHHUTE HOMEepa 3a Te3n KaHa/u,
noco4sawy ganu tenedoHHUTE Pa3roBopu
ce 3anucear;
° npoueaypuTe, NPUAOKMMM 32 OOKNALBaHE
Ha HapylweHuA, BKIOYMTENHO HayMHa, Mo
KOMTO KOMMNETEHTHOTO /MLEe MOXe Aa
noucka OT MNoJanuvAa CUrHaA [a W3ACHU
[OKnagBaHata  uHPopmauva uwam  Aa

pa3cnensaHe 3a

other than the reporting channel or by staff members
other than those responsible for handling reports, the
staff members who receive it are prohibited from
disclosing any information that might identify the
whistleblower or the person concerned and they
promptly forward the report without modification to
this e-mail: concerns@ubb.bg for further decision.
KBC Bulgaria’s entities designate staff members
responsible for handling reports, particularly for:

e receiving and following up on reports on the
breach;

e conducting an
breach;

e maintaining contact with the whistleblower
for the purpose of providing feedback and
requesting further information where
necessary. Such staff members receive
specific training for the purposes of handling
reports on breaches. KBC Bulgaria’s entities
publish on their websites in a separate, easily
identifiable, and accessible section at least
the following information:

e the conditions for qualifying for protection
under this Policy;

e the contact details for the external reporting
channels, particularly the electronic and
postal addresses, the phone numbers for
such channels, indicating whether the phone
conversations are recorded;

e the procedures applicable to the reporting of
Breaches, including the manner in which the
competent person may request the
whistleblower to clarify the information,
reported or to provide additional
information, the timeframe for providing
feedback, and the type and content of such
feedback;

e the confidentiality regime applicable to
reports, especially the information in relation
to the processing of personal data;

e the nature of the follow-up to be given to
reports;

e the procedures for protection against
retaliation and the availability of confidential
advice for persons contemplating reporting.

investigation about the
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npeaocTasyn AONbAHUTENHA MHpOopMaLms,
BpemeBaTa paMKa 3a npefocTaBsHe Ha
obpaTHa Bpb3Ka M BMAA U CbAbPXKAHMETO
Ha TaKkaBa obpaTHa BPb3Ka;

®  pPEeXMMbT Ha MNOBEPUTENIHOCT, MPUIOKMUM
KbM AOKnaguTte, ocobeHo MHPopmaumaTta
BbB Bpb3Ka c 06paboTKaTa Ha IMYHWN JaHHW;

e eCcTecTBOTO Ha noc/ieABalumTe LencTeus,
KOUTO TpabBa Aa 6baaT npeanpueTv BbB
BPb3Ka C OKNAANTE;

* npoueaypute 3a 3awmTa cpeLty
OTMbLLEHME U HAZIMYMETO Ha NOBEPUTENHU
CbBETU 3a 1L, 0OMMCAALWM fOKNAABaAHE.

MpuHumun 5: NMNoseputenHoCT, 3alWUTa HA INYHUTE
OaHHU M BOAEHE Ha 3anucy Ha oTyeTuTe

Principle 5: Confidentiality, Personal Data
Protection, and Records Keeping of the Reports

KoHdumaeHumanHoct

Confidentiality

CaMO/IMYHOCTTAa Ha /AMUETO, MoAano CUrHana 3a
HapylleHMe, He MOe Ja b6bae pasKpuBaHa Ha
HUKOrO OCBEH Ha YMb/HOMOLLEHUTE CAYXKUTENU,
KOMTO Ca KOMMETEeHTHM fAa noayyasaT Wau
obpaboTsaTt AoknaauTe, 6€3 U3PMUYHOTO Cbraacue
Ha ToBa /nuvue. ToBa BaXu W 3a BcAKa Apyra
MHbOPMaLMA, OT KOATO MONKe [a Ce YCTaHOBM
CaMO/IMYHOCTTAa Ha nojaTenda Ha  CUrHan.
CaMO/IMYHOCTTAa Ha /AMUETO, MOoAaNo CUrHana 3a
HepeaHOCT, U BCAKa Apyra MHGopmMaums, oTHacALWa
ce Ao TaKoBa /nLe, MoXe Aa 6bae paskputa camo
KOrato ToBa € HeobxoaMmo M cbobpasaBanKu
NPUHUMNAG Ha MPONOPLMUOHANHOCT, Ha/NOXeH OoT
3aKOHa B KOHTEKCTa Ha pascnefpaHua  OT
HaUMOHANHN OpraHK, BKAOUYUTENIHO C Ornef Ha
3almMTaTa Ha npaBaTa Ha 3acerHaTtoTo Jimue.

The identity of the whistleblower can’t be disclosed
to anyone beyond the authorized staff members
competent to receive or handle the reports, without
the explicit consent of that person. This also applies
to any other information from which the identity of
the whistleblower can be deduced. The identity of the
whistleblower and any other information referred to
such a person may be disclosed only where this is a
necessary and proportionate obligation imposed by
law in the context of investigations by national
authorities, including with a view to safeguarding the
rights of the person concerned.

3awmMTa Ha IMYHUTE JaHHU

Personal Data Protection

Bcako obpaboTBaHe Ha IMYHWU JAHHU, U3BBPLUBAHO
CbrnacHo Tasu MNoAnUTUKa, BKAKYUTENHO 0OMEH nam
npefaBaHe Ha JIMYHM [aHHM, Le ce U3BbPLIBA B
CcboTBeTCTBME C NpaBoTo Ha EC M HauMoHanHoTO
3aKOHOAATE/ICTBO M BbTPELHUTE NOAUTUKU. JINUHU
JaHHM, KOWTO fABHO He ca OT 3HayeHue 3a
0bpaboTKaTa Ha KOHKpEeTEeH loKNaj, Hama aa 6baat
CbbupaHu 1K, ako 6bAAT cyyaiHO CbbpaHuy, Le
6baaT U3TpUTK 6€3 HeonpasaaHo 3abaBaAHe.

Any processing of personal data carried out pursuant
to this Policy, including the exchange or transmission
of personal data, will be carried out in accordance
with EU and national law and internal Policies.
Personal data which are manifestly not relevant for
the handling of a specific report will not be collected
or, if accidentally collected, shall be deleted without
undue delay.

Cuctema 3a CbXxpaHeHue Ha A0oKnaau

Records Keeping of the Reports

CbOTBETHOTO ApPY)KEeCTBO BOAM OTYET 3a BCEKMU
noJsiy4eH CUrHan, npum cnassaHe Ha USNCKBAHNATA 3a
noseputenHocT. loknagute wWe ce CbXpPaHABAT He
no-4baro ot HeOﬁXO,ﬂ,MMOTO M nponopuymnoHasaHo, 3a

The respective entity keeps records of every report

received, in compliance with the confidentiality
requirements. Reports will be stored for no longer
than it is necessary and proportionate in order to




[a Ce CnasaT WM3MCKBAHMATA, HA/NOXEeHu OoT
HacTtoawaTa Moantuka. Korato 3a AoKknaasaHe ce
M3non3ea 3anucaHa TenedoHHa NANHUA UAM Apyra
3anMcaHa cUcTeMa 3a [1acoBM  CbOOLLEHMSA,
KOMMaHMATA MMa MNpPaBo Aa AOKYMEHTUPaA YCTHOTO
[OKNaaBaHe:
e ype3 3anMC Ha pas3roBopa B TpaeH u
Bb3CTAaHOBUM BUA,; UK
® ypes3 NbJieH U TOYEH NPenuc Ha pasroBopa,
M3roTBEH OT CAYXUTeAuTe, OTFTOBOPHU 33
obpaboTtkata Ha curHana. KomnaHuATa
npeanara Ha noaanusa CUrHan
Bb3MOXHOCTTa fia NPOBEpPU, KOpUrmpa n aa
ce Cbr/1acu ¢ NPOTOKO/Ia OT Pa3roBopa, KaTo
ro nognuwe. Korato 3a AoKnafABaHe ce
M3NoN3Ba HesanucaHa TenepoHHa NnHUA
WU Jpyra HesanmcaHa CMCTeMa 3a rn1acosu
CbobLLEeHMA, KOMMNaHUATa MMa NpaBo A3
OOKYMEeHTUpa YCTHOTO [JOK/AafBaHe noj,
¢$opmaTa Ha TOYeH NPOTOKO/ OT PasroBopa,
HanMUCaH OT CAYXWUTena, OTroBOpPeH 3a
obpaboTkaTa Ha curHana. K0puamyeckuTe
nmua Ha KBC bbarapua npegnaraT Ha
nueTo, NoJano CUrHaa, Bb3MOXKHOCTTa Aa
nposepwu, Kopurmpa " cbrnacysa
NpPOTOKO/AQ OT pasrosopa, KaTo ro
nognuwe. KoraTo pageHo nuue MOWUCKa
cpewa C KOMMETEHTHUTE  CAyXuTenwu,
CbOTBETHOTO APYXECTBO rapaHTMpa, ve ce
CbXPaHABAT MbJHM W TOYHW 3aNUCU Ha
cpelata M MMa nNpaBo Aa AOKYMEHTUpa
cpelaTa:
e ype3 3anUC Ha pas3roBopa B TpaeH U
Bb3CTAHOBUM BUA,; UIU
® ype3 TOYHM TMNPOTOKOAU OT cCpeluTe,
W3rOTBEHW OT CAYXKUTENUTE, OTTOBOPHMU 33
obpaboTkata Ha JAoknaga. KomnaHuATa
npegnara Ha AMUETO, MNOJANO CUTHanA,
Bb3MOXHOCTTA Aa MNpPOBepWU, KOpUrupa u
npuveme NPOTOKOJIA OT cpellaTta, Kato ro
noanuuwe

comply with the requirements imposed by this Policy.
Where a recorded telephone line or another recorded
voice messaging system is used for reporting, the
entity has the right to document the oral reporting:
e by making a recording of the conversation in
a durable and retrievable form; or
e through a complete and accurate transcript
of the conversation prepared by the staff
members responsible for handling the report.
The respective entity  offers  the
whistleblower the opportunity to check,
rectify and agree with the transcript of the
call by signing it. Where an unrecorded
telephone line or another unrecorded voice
messaging system is used for reporting, the
company has the right to document the oral
reporting in the form of accurate minutes of
the conversation written by the staff member
responsible for handling the report. KBC
Bulgaria’s entities offer the whistleblower the
opportunity to check, rectify and agree to the
minutes of the conversation by signing them.
Where a person requests a meeting with the
competent staff members for reporting
purposes, the respective entity ensures,
subject to the consent of the whistleblower,
that complete and accurate records of the
meeting are kept and have the right to
document the meeting:
e by making a recording of the conversation in
a durable and retrievable form; or
e through accurate meeting minutes prepared
by the staff members responsible for
handling the report. The company offers the
whistleblower the opportunity to check,
rectify and agree to the meeting minutes by
signing them.

MpuHUKMN 6: OTrOBOPHU 3B€HA U ANBKHOCTU

Principle 6: Designated Units and Persons

Otpen ,,CvoTBecTBUE” (KaTo rNaBHO 3B€HO)

Compliance (as a Central Point)

MopagnM cBoATa  He3aBMCMMOCT  GYHKUMATA
,CbOTBETCTBME” LLLe CAYXKM KaTo 3BEHO, KbAETO Lie
ce nonydasaT, HablOAaBaT U CbXpPaHABAT BCUYKU
CUTHANU 33 HEepPeaHOCTM M caydau. Bcuuku apyru
3BeHa/NMUa ca ANbXKHW A3 npeaasaT BCUMYKK
BXOAALLM AOKMAAAM 32 HapyLleHna Ha QYHKUMATa 33

Due to its independency, the Compliance function will
serve as a central point where all whistleblowing
reports and cases will be received, monitored, and
stored. All other Units/Persons are obliged to
transmit all incoming reports on Breaches to the
Compliance function without any delay. Group
Compliance — Ethics & Fraud Unit — is responsible for:




CbOTBETCTBUE

bes 3abaBsHe. Otpen

,CboTBETCTBNE” — OTroBaps 3a:

MonyyaBaHe, HabaoAeHME N CbXpaHABaHe
Ha BCMYKM C/lyYyanm Ha CUrHasM3MpaHe 3a
HepeaHOCTH, CBBP3aHM C BbNPOCK Ha HMBO
KBC Group;

PasrnexgaHe Ha BCUMYKM CAyYam  Ha
nogaBaHe Ha CWUrHa/M 3a HepegHoCTH, C
W3K/IOYEHWE HA Te3u, MNpu Kouto e
KOMMETEHTHO Pa3/INYHO 3BEHO B PaMKuTe
Ha/n3sbH Group Compliance (Hanp. 6opba
C NpaHeTo Ha napw);

MOHUTOPUHI  Ha BCWMYKM  C/Ay4auM Ha
CUTHANM3MpPaHe 3a HepPeaHOCTH, CBbP3aHU C
mecTHM  apyxectea Ha KBC Group
(mecTHUTE ApyKecTBa ca 3af4b/iKeHW A3
yBEAOMABAT 3a TakMBa cayyam 6Hes
3abaBsHe). B cnyuyaii Ha HapyweHue, npwu
koeTo oTgen Group Compliance — Ethics &
Fraud Unit He e KOMNeTeHTeH, Torasa TO3U
oTAen We  u3nNpaTM  AOKNaZa  3a
HapyLlweHMeTo A0 KOMMETEHTHUA oTaen
(N1 Ha HUBO rpyna, MM Ha MECTHO HUBO) U
e yBegomMu nogatena Ha curHana. Cneg
TOBa KOMMNETEHTHUTE 3BEHA Ca OTFOBOPHM
3a MNO-HaTaTbLIHMUTE CTHMKW, ONMUCAHM B Tasun
Monntnka  (KOMyHMKauma ¢ Mua,
nogasaliy CUTHAAM, npeanpuemaHe Ha
3aLlUUTHM MEepPKK, nocneaBallm AeNcTBUA U
obpaTHa Bpb3Ka M T.H.).

Receiving, monitoring, and storing all
Whistleblowing cases related to KBC Group-
level matters;

Handling all Whistleblowing cases except
those where different Unit within/out of
Group Compliance is competent (e.g. Anti-
Money Laundering);

Monitoring all Whistleblowing cases related
to local entities of KBC Group (local entities
are obliged to notify about such cases
without any delay). In case of a breach where
the Group Compliance — Ethics & Fraud Unit
is not competent, then this Unit will send the
report on the Breach to the competent Unit
(either on the Group or local level) and will
notify the Whistleblower. Competent Units
are then responsible for further steps
described in this Policy (communication with
whistleblowers, taking protective measures,
follow-up, and feedback, etc.).

MecTHo 38eHO no CboTBeTcTBME — OTroBapA 3a:

MonyyaBaHe, HabAOAEHNE U CbXpaHsABaHe
Ha BCUYKM C/ly4aun Ha NogaBaHe Ha CUrHaau
33 HepeaHOCTM, CBbP3aHM C BbMNPOCU Ha
MECTHO HOPUANYECKO NULE;

ObpaboTBaHe Ha BCMYKM CAyyYaM Ha
CUrHanM3MpaHe 33  HepeaHocTH, ¢
W3K/IIOYEHME Ha Te3u, NPU KOUTO PasInyHU
3BEHAa Ca B pamMKuTe  Ha/M3BbH
KomneTeHuuuTe Ha otaen ,CvoseTcTBue”
(Hanp. 6opba c wm3nNMpaHeTo Ha napw,
3allMTa Ha noTpebuTennTe, UsMamm 1 gp.);
YBefomsBaHe 33 BCUMYKM C/ly4an Ha
nojaBaHe Ha CUIHaAM, CBbP3aHM C
MECTHOTO OpUAMYECKO /iMue, A0 OTAen
,Compliance, eTvka 1 nsmammn“ Ha rpynaTta
- (ypes cneupanex yebcant
https://integrityline.kbc.com/frontpage).

B cnyyait Ha HapyweHue, NpM KOETO MEeCTHOTO

3BEHO

,Compliance, etMka u wusmamn“ He e

KOMMNETEHTHO, TOraBa TOBa 3BEHO LWe wun3npatu
AOKNaja 3a HapyweHuneto A0 KOMNETEeHTHOTO

Local Compliance — Ethics & Fraud Unit — is
responsible for:

Receiving, monitoring, and storing all
whistleblowing cases related to local entity
matters;

Handling all Whistleblowing cases except
those where different Unit within/out of
Compliance’s competence (e.g. Anti-Money
Laundering, Consumer Protection, Fraud,
etc.);

Notifying all Whistleblowing cases related to
the local entity to Group Compliance — Ethics
& Fraud Unit (via dedicated website
https://integrityline.kbc.com/frontpage).

In case of a breach where the Local Compliance —
Ethics & Fraud Unit is not competent, then this Unit
will send the report on the Breach to the competent
Unit (either on the Group or local level) and will notify
the whistleblower. The local Anti-Fraud Unit is then
responsible for further steps described in this Policy



https://integrityline.kbc.com/frontpage
https://integrityline.kbc.com/frontpage

3BEHO (MM Ha HMBO [pyna, MAN Ha MECTHO HWUBO) U
e yseaomu AuUeTo, nogano curHan. Cnen tosa
MECTHOTO 3BeHO 3a 6opba C M13MamuTe e OTFOBOPHO
33 NO-HaTaTblUHUTE CTbMKW, OMUCaHW B Taswu
MoAnTMKa (KOMyHUKaUMA C NogaTesInTe Ha CUrHaNu,
npeanpvemaHe Ha 3alMTHU MEPKM, nocsieaBalum
[encTBuA M 0b6paTHa Bpb3Ka U T.H.).

(communication

with  whistleblowers,  taking

protective measures, follow-up, and feedback, etc.).

VIl. 3eeHo 3a pa3cnedsaHe

Vil.

Special Investigations Unit

Bb3 oOcCHOBa Ha  MECTHUTE MOAUTUKM MU
OpraHu3aUMoHHa CTPYKTypa, pas3cineaBaHeTo Ha
HapyweHusa (Hanp. AML, uamamun) moxke ga ce
M3BbPLUBA OT 3BEHOTO 3a pasc/efBaHuA. Takosa
3BEHO, Hape[, C BCMYKO € OTFOBOPHO 3a:

e KOMyHMKaUMA C NULETO, NOAAaN0 CUrHan,
KaTo MHPopMMpa nojaTens 3a Hanpeabka
Ha pa3cneaBaHETO, OCBEH aKO TOBa MOXe
[a HaBpeau Ha Modanva CUMrHan uam Aa
nonpe4un Ha pascneaBaHeTo;

e [lpoBexaaHe Ha pasc/ieaBaHus, 3a Aa ce
YyCTaHOBMU hanv e N3BBbPLUEHO
HapylweHureTo. AKO e HeobxoaMmo, BCAKA
TpeTa cTpaHa, CNoMeHaTa B AOKnaga, e
3aLUNTEH3;

e OruuTaHe npepn pbkoBoacTBoTo (MecTeH
n/van Group Compliance, UsnbaHuTeneH
KOMMUTET, Komuter  3a pUcKa 7
cboTBeTCTBME, YnpaBuTeNeH CbBeT WK
OpYr Hag30peH opraH);

e [apaHTMpaHe, 4Ye CaMOJIMYHOCTTA Ha
NNUETO, NOAAN0 CUrHaNa, ce Nasu B TalHa,
OCBEH aKO MoAaTeNAT Ha CUMrHan He aaje
cbrnacMe camonM4YHOCTTa My Ja bbae
pa3KpuTa MIM TOBA CE M3UCKBA OT 3aKOHa
(Hanp. oT cbaa no HakasaTenHu gena). Tosa
He M3K/YBa, Ye NNLETO, NOAAN0 CUMHanN,
KaKTO M BCUYKM AOpYyrM 3aMeceHu nuua,
morat Aa 6bae UHTePBIOMPAHU BbB BPb3Ka
C HapyLWeHWeTo;

e B3eme HeobxoAMmUTE 3aWMUTHU MEPKM MO
OTHOLWIEeHME Ha auue, Nogaso CUrHan 3a
HapyleHue, UAK Apyrv 3acerHati nua;

e CvobuwiaBa ¢akTn, Kouto TpabBa Aa 6baaT
[OKNaaBaHM Ha oduLManHu opraHu. Korato
€ YMeCTHO, MOXKe Aa ce u3npartu ¥anba o
KOMMNETEHTHUTE OpraHu;

e 3auwuMTaBa nNpaBaTa Ha 3acerHaTute uua.
Pa3scneppalumrte ce noaYmMHABaT Ha CTPOrM
eTU4YHM NpaBuaa, ocobeHo Mo OTHOLLEeHKue
Ha cna3BaHeTOo Ha Ab/IKMMaTa ANCKPETHOCT
M npoABABaHETO Ha Heobxoammata
pesepBupaHocT. BcAKo pascnepBaHe Ha

Based on local policies and organizational structure,
the investigation of breaches (e.g. AML, fraud) can be
handled by the Special Investigations Unit. Such Unit
is then — inter alia - responsible for:

Communication with the whistleblower,
keeping the whistleblower informed about
the progress of the investigation unless this
might harm the whistleblower or hinder the
investigation;

Conducting investigations in order to
determine whether the breach happened. If
necessary, any third party mentioned in the
report is protected;

Reporting to management (Local and/or
Group Compliance, Executive Committee,
Risk and Compliance Committee,
Management Board, or another Supervisory
Body);

Ensuring that the identity of the
whistleblower is kept confidential unless the
whistleblower consents to having his/her
identity revealed or it is required by law (e.g.
by the court in criminal matters). This does
not exclude that the whistleblower, like all
other people involved, can be interviewed
with regard to the breach;

Take necessary protective measures in
relation to a whistleblower or other persons
affected;

Reporting facts that must be reported to
official bodies. Where appropriate, a
complaint can be sent to the competent
authorities;

Safeguarding the rights of the persons
concerned. Investigators are subject to strict
ethical rules, particularly with regard to
observing due discretion and displaying the
necessary reserve. Every investigation on the
breach is conducted according to internal
policies and professional standards. Every
employee is required and obliged to
cooperate in good faith with the Unit
handling the signal on the breach. In




HapyLleHMe ce NPoBeXaa B CbOTBETCTBME C
BbTPELWHN MOAUTUKN U npodecnoHanHn
cTaHaapTU. Bcekn cayxunten e anbxeH u
TpAbBa Aa cbaeicTBa A06pPOCHBECTHO Ha
3BeHOTO, KoeTo o6pabotBa curHana 3a
HapylweHMeTo. B u3KAUUTENHM Ccaydaun
lpynosuat otaen ,Compliance”, Kakto u
mecTHUAT oTgen ,Compliance” moraT aa
pewaT pascneasaHeTo Aa 6bae n3BbpLIEHO
OT TAX

exceptional cases, Group Compliance as well
as local Compliance can decide that the
investigation will be carried out by them.

MpuHUMN 7: MOHUTOPUHT U AOKNAABaHE

Principle 7: Monitoring and Reporting

Pesyntatute OT pascsiefBaHMATA Ha HapyleHWATa
we 6bAaT [AOKNAABAHM B CbOTBETCTBME CbC
CTaHAAPTHUTE INHUM 33 AOKNAABAHE 33 KOHKPETHM
BMAOBE HapyweHuA. TOBa BbTPELHO OTYMTAHE He
3acAra  3aAb/PKEeHWeTO  3a  [OKjagBaHe  Ha
CTAaTUCTUYECKM [AaHHM 33 CAy4au Ha nojaBaHe Ha
CUTHAM 3@ HepeaHOCTM WAM CbCTOAHMETO Ha
3aKOHOZaTeNCTBOTO B Ta3m 061aCT HA CbOTBETHUTE
opraHu (Hanp. EBponeickaTta LeHTpanHa 6aHKa).
Ipynosuat Compliance oTroBaps 3a HabatoaeHNeTo
Ha OYHKUMOHMpPAHETO Ha Tasn [loAnTMKa BbB
BCMYKM cybekTn Ha KBC Group. B Tasu Bpb3Ka
cnyxutenmte no CboTBeTCTBME U YNpaB/ieHUETO
puUcKa Ha KOMMaHWATA LWe [JoKnagBaT  3a
CbCTOAHMETO Ha NpuiaraHeTo U GYHKLMOHUPAHETO
Ha [MonnTuKaTa B NepuoanyHU U roguLWHN SOKIA4M
no otaen Compliance Ha lpynata U go mecTHuTe
U3MbAHUTE/THM KOMUTETU U KOMUTETM 33 OO MUT, PUCK
n cboteeTcTBME. OTFOBOPHMKBT MO CbOTBETCTBMETO
Ha [pynata wWwe npeacTaBsa roguweH AOKAaL 3a
CbCTOAHMETO Ha NpuUAaraHeTo Ha Tasu MoAnTMKa Ha
N3nbaHuTenHMA KomuTteT M KomuteTa 3a puCK U
cboTBeTcTBME Ha [pynarta.

The results of investigations of breaches will be
reported in accordance with the standard reporting
lines for specific types of breaches. This internal
reporting does not affect the duty to report statistics
on whistleblowing Cases or the status of
implementation of legislation in this area to relevant
authorities (e.g. European Central Bank). Group
Compliance is responsible for monitoring the
functioning of this Policy in all entities of KBC Group.
In this regard, the Compliance and Risk Officer of the
company will report on the status of the
implementation and functioning of the Policy in
periodic and annual reports to Group Compliance and
to local Executive Committees and (Audit), Risk &
Compliance Committees. The Group Compliance
Officer will submit an annual status report on the
implementation of this Policy to the Group Executive
Committee and Group Risk & Compliance Committee.

MpuHUKMn 8: UmnaemeHTaLUA U KOMYHUKaLMUA

Principle 8: Implementation and Communication

Onpekuma Covotsetrcteue B OBBb oTroBapsa 3a
TPaHCMOHUPAHETO, BbBEXAAHETO M NPUNAraHeTo Ha
Tasu [MoAnTUKa Ha MeCTHO HUBO, 33 Aa rapaHTMpa
HeMHOTO cnasBaHe. [Aupekuma CbOTBETCTBME Ha
Obb cnegBa pa 3anoyHe  UMHPOPMALMOHHA
KamnaHuA 3a pa3npocTpaHeHMe Ha HacToAlLaTa
Monutunka, KosATo TpsbBa Aa O6bae Nyb6AMKyBaHa
(KaKTO BBTPELIHO, TaKa W BBHLUHO) M BKAOYEHA B
KypcoBe 3a obyyeHue.

The Compliance Directorate in UBB is responsible for
the transposition, introduction, and implementation
of this Policy on a local level to guarantee observance
of this Policy. UBB’s Compliance Directorate must
launch an information campaign for the
dissemination of this Policy. The Policy must be
published (both internally and externally) and
included in training courses.

Vill. WU3meHeHus Vill. Amendments
MpuHumMnuTe, 3anoxeHu B Tasn [MonntuKka, ca | The principles set out in this Policy are minimum
MUWUHUMANHN CTaHA4apTH, NPUNOKNUMM 3a | standards, applicable to KBC Bulgaria’s entities.

apyxecreata Ha KBC bvarapma. CnassaHeTo Ha Tasu
MonntMka e 3a4b/KUTENHO M Cce npwuaara
He3abaBeH edeKT 3a cybekTuTe Ha KBC Bbarapus.
Cybektnte Ha KBC Bbarapus e rapaHTMpaT, ye

Compliancy with this Policy is mandatory and applies
with immediate effect to KBC Bulgaria’s entities. KBC
Bulgaria’s entities will ensure that the rights provided
for under this Policy cannot be waived or limited by




npasaTa, npeaBuaeHn B Tasu MNoanTMKa, He morat
na 6baaT OTMEHEHM MAW OFPaHUYEHN OT KAaKBOTO M
03 e crnopasyMeHue, MOJIMTMKA MAM YC/NOBMA 3a
HaeMaHe Ha pabota. [punaraHeTo Ha Tasu
MoAnUTUKA NpU HUKAKBM 0bOCTOATENCTBA HAMA A3
npeacTaBnABa OCHOBAaHWME 33 HamanABaHe Ha
HMBOTO Ha 3allMTa, KOETO Beye ce nNpefocrasdA oT
cybektute Ha KBC bBbarapya B obnactute,
06xBaHaTM OT Ta3nM [loAnTMKa. AKO MeCTHOTO
3aKOHOZATe/NCTBO € NO-3alUNTHO, TO We Hagaenee.
BcuukM BbNpoCcKM OTHOCHO MOAUTMKATA M HelHUTe
NPUHUMNKX MoraT Aa 6bAaT HACOYEeHU KbM OTAen
,CboTBETCTBME" B CHOTBETHOTO ,,3BEHO 33 €TUKa U
M3mamMmn®“, yact ot cTpyKTypuTte Ha KBC Bbarapus.

any agreement, policy form, or condition of
employment. The implementation of this Policy will
under no circumstances constitute grounds for a
reduction in the level of protection already afforded
by the entities of KBC Bulgaria in the areas covered by
this Policy. Should local law be more protective, it will
prevail. Any questions regarding the Policy and its
principles can be directed to the Compliance function
in the respective Ethics & Fraud Unit, part of KBC
Bulgaria’s entities.

IX. [pexoOHuU u 3aKALYUMeENHU
pasnopedu

IX. Transitional and final provisions

HactosuwaTa MonnTMKa 3a 3alimMTa Ha IMLaTa, KOUTo
nogaBaT CUrHa/M 3a HapyLIeHUs B Apy»KecTBaTa Ha
Ke# Bu Cun Bbarapums (,NMonntrnka 3a HepeagHocTn®) e
of0bpeHa ¢ peleHre Ha YNpaBUTEIHMA CbBET Ha OT
meceuy, gekemspu 2022 r. n BAM3a B cuna BAM3a B
CWNa OT AaTaTa Ha YTBbPKAABAHETO My.
HactosawaTta nonautMka e patuduumpaHa oT
YnpaBuTenHus cbBeT Ha “lNeHCMOHHOOCUTYpPUTE/IHA
KomnaHus OBB” EAl Ha 19.12.2022 .

This Policy for the Protection of Persons who send
signals for breaches in KBC Bulgaria’s entities
(‘Whistleblowing Policy’) has been approved with a
decision of the Management Board of UBB from
December 2022, and shall enter into force at the date
of its approval.

The present policy has been acknowledged by the
Management Board of Pension Insurance Company
UBB on 19.12.2022




